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Sep. 2022 - Present 
Philadelphia, PA 

 
Systems Engineer, Exelon (contract via TekSystems) 

 
• NERC Critical Infrastructure Protection (CIP) Certified 
• Build, Deploy, configure and administer all Windows systems and services this includes 

Windows Server 2012 R2, 2016, 2019, 2022, Windows 10, PowerShell, Microsoft 
Deployment Toolkit, TCP/IP, Network Troubleshooting, DFS, DNS, Crush FTP, VMware, 
Active Directory, Group Policy, Remote Desktop Services. 

• Respond to incidents via ServiceNow and Jira. 
• Assisted in building out automation scripts utilizing VMWare's PowerCLI to automate 

server builds to increase efficiency. 
• Deploy software packages and patches using Ivanti Security Controls. 

 

January. 2013 - Present 
Philadelphia, PA 

IT Consultant / Systems Engineer, Insurance Services Plus 
 

• Built out a new Windows 2012 server replacing a Windows 2003 server. 
• Utilize Ansible for patch and configuration management for all endpoints. 
• Provide administration for Active Directory and Group Policies. 
• Configure and maintain SonicWall Firewall. 

 

July. 2021 - July. 2022 
Conshohocken, PA 

Network Operations Engineer, InfoMC 
 

• Administer core systems and applications for both internal and cloud infrastructure. Office 
365, Active Directory, SCCM, Hyper-V, Dell SAN, Atlassian cloud stack (Jira ,Jira Service 
Management, Confluence). a Configure, install and administer various network devices 
(routers, firewalls, VPN). 

• Configure PRTG to monitor infrastructure and ensure system availability and reliability and 
utilize Grafana to create critical infrastructure dashboards. 

• Perform network maintenance and system upgrades including service packs, patches, 
hotfixes and all security configurations. 

• Contribute and build out internal documentation on infrastructure configuration, design and 
troubleshooting. a Manage Office 365 tenant (Azure AD with sync from AD to on Prem, 
Exchange, Sharepoint, Teams). 

• Configure and manage Amazon Web Services (AWS): VPC, EC2, S3, IAM. 
• Administer user accounts, permissions, and access rights in Active Directory and manage 

Group Policy Objects. 
• Administer VOIP service by RingCentral. 
• Design and implement automation tooling utilizing Ansible and Ansible Tower (AWX 

instance) for configuration management for our Infrastructure. 

 
July. 2015 - July. 2021 

Philadelphia, PA 

 
Senior IT Support Specialist, University Of Pennsylvania Wharton School 

mailto:joemeyrick@gmail.com


PROFESSIONAL DEVELOPMENT 

 

• Develop automation tasks using IBM BigFix/Desktop Central using PowerShell and shell 
scripts for ~400 endpoints. 

• Served on various service teams to support the schools initiatives including Endpoint 
management, AWS Focus team and Central Infrastructure file services team 

• Developed AWS Lambda function in Python for validating tags 
• Developed Ansible playbooks to automate server builds 
• Maintenance, configuration, and reliable operation of computer systems and servers. 

Including Windows and Red Hat Linux 
• Group policy and Active Directory administration 
• Create and manage Office 365 Email account 

 
 
 

October. 2013 - July. 2015 
Philadelphia, PA 

IT Support Specialist, University Of Pennsylvania Wharton School 
 

• Provided support for large scale events and video teleconferences. 
• Served as main desktop support for various departments and research centers. 
• Provided support and administration to departmental servers and served as backup server 

administrator. 
• Assisted with the early adoption of IBM BigFix within the department for patching, software 

deployment and endpoint automation. 
• Active Directory and Group policy administration 

 
 
 

 
 

May. 2012 Bachelor of Science:Information Technology 
 

• La Salle University, Philadelphia, PA 
 
 
 

 
 

LinkedIn: https://www.linkedin.com/in/jmeyrick 
 

Personal Site: https://joemeyrick.tech 
 
 
 

 

Certifications 
• Axelos ITIL Foundation Certificate in IT Service Management (05/09/2017)  

 

Current Training course (as of 3/1/2023) 
 

• AWS Certified Solutions Architect - Associate by ACloudGuru 
• Azure Fundamentals by ACloudGuru 

 
Past training Courses 

 
• Learning Tree Windows PowerShell: Automating Administrative Tasks Course 969 
• Red Hat Automation with Ansible DO407 
• Wharton Customer Analytics Initiative Python Bootcamp 
• Future Media Concepts – Advanced Linux 
• AWS Technical Essentials 
• AWS SysOps training course 
• SANS SEC505: Securing Windows and PowerShell Automation 
• Terraform 101 by NebulaWorks 

EDUCATION 

ADDITIONAL INFORMATION 

http://www.linkedin.com/in/jmeyrick

